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WELCOME!

TO THE WORLD OF MOBILE INTERNET ANYWHERE!

COMPUTER MINIMUM REQUIREMENTS

Pentium Il 500 MHz or Celeron at 800 MHz.

128 Megs RAM.

120 Megs hard drive space.

CD-ROM Dirive.

Windows 2000 Professional, XP Home or Professional

Available USB Port.

Available Serial Port.

A working Dial-up Modem (for one time connection to activate dish)
System Disk for Windows (if some required programs were not installed
originally on your windows system).

e 800 x 600 monitor display

NOTE OF INTEREST - The DataStorm Software is used to point the Satellite Dish, while the

DIRECWAY software is used to connect your computer to the Internet via the 2-way satellite.
Once both of these programs are loaded to your computer, you will only have to concern yourself
with the DataStorm software to raise the dish and lower the dish any time you move.




GET A BILLING ID! - Before you can complete the DIRECWAY installation, you
MUST acquire a special “MOBILE” billing ID from your Internet Provider. The
billing ID is used to commission the DIRECWAY modems. To get your billing ID
please call your Internet Service Provider. If you do not know who they are,
please contact your dealer.

WARNING - UNINSTALL ANY EXISTING HUGHES SOFTWARE

If you have any version of DirecPC or DIRECWAY on your computer before

you load the DIRECWAY software.... YOU MUST UNINSTALL THE PREVIOUS
VERSION OF THE SOFTWARE.

To check to see if you have these programs loaded... Click on the “START” button and the
choose “PROGRAMS”. You will see a DirecPC or a DIRECWAY folder. If so, choose this folder
and select “UNINSTALL” from the folder selection. This procedure will uninstall the DIRECWAY
or DirecPC software.

SECTION 1 - INSTALLING DIRECWAY SOFTWARE

Make sure all open applications are closed prior to beginning the installation.

TURN ON DIRECWAY MODEMS
Make sure the DIRECWAY modems are turned on and the USB cable from the DIRECWAY

modem IS NOT plugged into the computer at this time. The drivers for the USB cable will be
loaded during the DIRECWAY software installation.

INSTALLING THE DIRECWAY SOFTWARE FROM CD
Insert the DataStorm CD-ROM onto the Computer and open up the CD-ROM from the “My
Computer” icon on your Windows Desktop.

Inside the CD-ROM, open the “DIRECWAY” folder and run the program
“DIRECWAY Installer” program. When you do this, the below screen will appear:

',";lq DIRECWAY Dffered through DIRECTY Installation

Install Software

DIRECWAY. e

Fleaze click on "Install Software” to start vour DIRECWAY installation.

Click on “Install Software” to begin installation of the DIRECWAY Software. Please follow the
onscreen instructions of the Setup program.




Setup E

Welcome to the DIRECWYSY Setup program.  This
program will install DIRECWAY on your computer.

It iz strongly recommended that pou exit &l ‘wWindows programs
before running this Setup program.

Click Cancel to quit Setup and then cloze any programs pou
have running.  Click Mest to continue with the Setup program.

WARMIMNG: Thig program i protected by copyright law and
international treaties.

Unautharized reproduction or diztribution of thiz pragram, or Sy
portion of it, mayw result in severe civil and crminal penaltiez, and
will be prozecuted to the masimum extent pozsible under law.

Cancel

When the above window appears... Click on “Next”

Customer Agreement B

Thig zoftware iz icenzsed software. |t use iz subject bo the terms and conditions of
the CUSTOMER AGREEMEMT below.

SOFTWARE LICENSE ﬂ
GRAMT:

Hughes Wetwork Spstems grants to Subscriber a personal, non-exclusive, non-assignable
and naon-transferable license to use the software provided by or of behalf of Hughes
Metwark Spstems, only for purposes of accessing the DIRECWAY Service ['S oftware™]
oh a gingle machine of which Subscriber iz the primary uzer ar which Subscriber
authorizes far use. Unauthorized copying of the Software, including software that has
been modified, merged or included with the Software, or the written materials associated
therewith is exprezsly forbidden. Subscriber may not sublicense, assign or ansfer this
licenze or the Software except az permitted in wiiting by Hughes Metwork Systems.

Ay attempt to sublicense, aszsign or transfer any of the rights, duties or obligations under ﬂ

If you accept the terms and conditions of this CHSTOMER AGREEMENT, press Yes'to
continue the installation, othemwize, press ‘Mo’ to'tit the Setup program.

< Back I Yes | Ho |

IMPORTANT - The customer MUST click on the “YES” button to continue on the Software
License screen. The Installer is not allowed to do this without customer authorization.

Device Installation Status

Fleaze connect pour Receive Modem ta the USE part on your PC. IF it iz already connected, then
unplug the USE cable from either pour PC or the Receive Modem and plug it back in again. This
will cause Windows to detect the device.

Ailzo, ensure that all power cables are connected between pour Feceive Modem and your
hougehold power outlet.

After pou connect your Receive Modem to your PC, Windows will automatically detect it and begin
inztalling the appropriate device drivers. This pracess may take up to a minute to complete. our
PC may alzo stop responding during this time.

Thiz dialog will automatically close after the Receive Modem device divers are completely
installed.

Installation Status:  Ingtaling Receive Modem device driver...




When the above window appears... PLUG IN THE USB CABLE FROM THE DIRECWAY
MODEM TO THE COMPUTER. This will install the USB drivers to the computer.

The screen will automatically disappear when the USB driver is loaded.

If you do not see this screen when you install the DIRECWAY Software,
your computer may have loaded a bad driver automatically. To remedy this
problem, call your ISP provider or MotoSAT for assistance.

A progress bar will appear and software will be loaded to your computer.

Decompressing Files...

During the DIRECWAY installation, if a "Read Only File Detected" message appears, select YES
to keep the existing file (you do not want to overwrite the file). This is an operating system file and
not a DIRECWAY file.

After the DIRECWAY software installs, the computer may ask to be rebooted... If so, reboot the
Computer.

Installation Complete
Installation is now complete. You must run the registration

program to configure wour software and account before
attempting ko use any DIRE Cwidy applications.

Fleaze click on the ‘Finigh' button to complete the software
inztallation and begin the registration process.

¢ Back

Once installation of the DIRECWAY software has completed, click on the “Finish” button to
automatically begin the registration phase of DIRECWAY. The Registration procedure is called
“Web Setup”.

SECTION 2. PERFORMING A “WEB SETUP”

Web Setup is the process in which your DIRECWAY modems are “Commissioned” to the Billing
ID supplied to you by your provider. Contacting the Hughes Network Operations Center does
this. If you do not yet have a billing ID, you must have this before you begin web setup.

Please visit www.motosat.com/register.html for information on receiving your Billing ID.

Web Setup requires that you have a standard analog phone line and a dial up modem.
Currently, there is no way around this. You must have some way of connecting your computer to
an analog phone line. If you can’t bring the phone line to you, then take your computer and
modems to the phone line.




NOTE - Web Setup can be started manually by clicking on the “START” button, then selection
“PROGRAMS” then “DIRECWAY” then “WEB SETUP”. Below is the screen that will appear.

2 wWehSetup - Welcome E

Welcome to DIRECWAYE® Registration

This program will configure your software by contacting the DIRECWAY
registration servser.

Flease press the "Mext" button when vou are ready to begin.

Bk R Exit

Click on the Next button to begin...

Web Setup will first see if you are already on the Internet before it tries to dial out to a 1-800
number that connects the computer directly with the DIRECWAY Network Operations Center.

/2 WebSetup - Detection

WebhSetup is verifying thatyour PCis properly configured to access the
reqgistration serverwvia the Internet.

" This computer is not curently connected to the [nternet

" 4 least one modem is configured on your machine

¥ The Dialp Networking service is corectly installed on your machine
" The DialUp Networking adapter iz conectly installed on your machine
Er Flease press "Mext" to connect to the Intermet

Back P Exit




Click on “Next” to bring up the modem screen.

{— WebSetup - Registration Access

Please select the dialup seftings that you want WehSetup to use to connect to the
reqgistration server.

[¥ Usze buiktin tolfree account bo cannect to reqistration server:

Lize this modem to connect to the registration server
ucent 56k .20 PCI DF Modem j

Back | Mest Exit

Choose your active modem on your computer and click on the Next button, and the modem wiill
begin to dial into the Network Operations Center.

TROUBLESHOOTING.

Your dial-up modem (used for the initial commissioning your modems) may fail or become stuck
in the "working" mode while downloading special keys from the Internet. If this happens, exit the
program (Web Setup) by clicking on the “x” on the top right of the Web setup window and launch
it (Web Setup) again. You can do this by clicking on the “Start” button then “Programs” then
“DIRECWAY" then select “Web Setup

PROBLEMS CONNECTING? - If you still have problems connecting to the DIRECWAY service
using their 800 number, simply connect your computer with any ISP (not AOL) using your dial-up
modem and once online, simply re-run Web Setup... This is done by clicking on “Start” then
“Programs” then “DIRECWAY” then “Web Setup”. Web Setup will notice that you are already
online and will contact the NOC through the Internet.

""" ‘WebSetup - Registration Connection

YWebSetup is now connecting to the registration server to download wour
configuration infarmation.

Download complate ;l

" Your access keys have been successfully downloaded
+ “Your satellite reciever has been successfully authenticated
E» Flease press "Mext' to continue

Bark | Mest Exit

Once the computer has connected to the DIRECWAY network, the modem will have Adapter
KEYS received as is show above.

The process of Web Setup is not yet complete and you are not yet disconnected from the
DIRECWAY server. Please click on the Next button.




WebSetup - Account Registration

WehSetup is connected to the registration server. Please follow the instructions
below ta finalize the registration processs.

Frogiess,

Registration

Business Edition Subscriher Agreement

HOTICE: If you agree with the fallowing, please scrall down to the bottom of this Business Edition Subscriber A greement and click on*[ Agree” ta proceed, Otherwise, click on* do
fot agres”, and then please class this program and discontinus instaliation of DIRECWAY. Hughes Network Systems (HNS) cannot continue DIREGWATY activation procedures
wilhowt yovr avceplance of the Business Edition Subscriber A greement and the Fair Access policy, contained in this & greement,

The following is the service agreement for DIRECWAY.
BUSINESS EDITION SUBSCRIBER AGREEMENT effective as of the date of your activation of the DIRECWAY Services

Thank you for choosing DIRECTWAY

Flease read this Business Edition Subscriber A greement carefully since it contains imporiant contract rights and obligations between you and HNS, as well as important limitations on
those tights. If you agree with each term please click on "Agree" below, oruse such other method to indicate your agresment as may be precented. A preement to thess terms is
required for use of the DIRECWAY Servics ("Service"). If you do not agree with all of these terms, then you may not sign up for the use of the Service

Some basie points to understand:

DIRECWAY FAIR ACCESS POLICY

Ta ensure eqal Intermet access for all DIRECWAY svbseribers, Hughes Network Systems maintains a running average fair access policy. Fait access establishes an equitable balance
in Intemet access across Intemet services by service plan for all DIRECWAY customers regardless of their frequency of use or volume of traffic. To ensure this squity, customers may

¥ some femporary 7 DIRECWAY Intemet access is not guaranteed, This policy spplies Lo all service plans including "Unlimited” plans where customers'
use of the servics is not limited to a specific number of hours per month. To learn more abowt HNE® Fair Accsss Policy, please sas the DIRECWAY web sits

RESALE PROVISION

DIRECWAY services ate not intended for resale. Hughes Network Systems reserves the sight to terminate any contract in the event of resale

Hstar| | A @S RISE | I[iBwebSetun - Acoount . |EBNES 2% 100sam

Web Setup will now load the “Subscriber Agreement” screen. The CUSTOMER will need to read
and scroll down to the bottom of the page to click on the “I agree” button if you agree with the
terms of the contract.

bl atup - Account Hegishalon

P o th sarvor. Pl the
bvrlcrw 8o fimaslize thi spgistration procosss

Progess BE
Registration
3 requered Belds
Customer Info
ne. .
! e mitial |—
formation e -
cted using
wdusley standard ,— .
5L technology
—
City — s
State .| .
Zaprode .
Company namse: .
Dagtirne phone number . |
Evening phone number: l—
Contact emad address ,— .
Antenng Location
Address .
=
s [ ABTIRISE | [[werseun Avcoum EBNELROD nma

Fill out the user information on the above screen... You will also supply your Billing ID on this
screen. When you are finished, click on CONTINUE at the bottom.

NOTE -If you do not yet have a billing ID, please contact your Internet Service Provider for your
special Mobile Billing ID. If you do not know who your Internet Service Provider is, please contact



your dealer. You may quit the Web Setup program and restart it again at a later time by clicking
on “Start” then “Programs” then “DIRECWAY” then “Web Setup”.

NOTE- The DataStorm has “MOBILE” Billing ID’s that are approved for mobile use.

/2 WabSstup - Account Negistration

i ion server, Please follow the instructions
below 1o finslize he roqistraion procasss

Frogess: NENEREEENNANNNRNNNRRNERNNEN

Service Oplions
Please select one of the appropnate options below:
| Emallaccounts | Diaklp 5P
- DIRECWAY USES | (WUBscrmpent) | SGOUNLE
Business BASIC
8 o
oo [
k Esalaccounty | DlabUp e | Publie P
o) 3| mubsormey | #csounts | address -
DIRECWAY Eral aviuurty Diaklp 15
e Business BASIC S gy | #ecounts
P s | 5 1
| [tvesino | Emabaceoume | Dislp 5P | Pubicp | =l
M| A B S PRI R [ webSetup - Account .. |EBNE P22% 1257

Please choose the service package you have purchased when you received your billing ID.

2, WbS el - Accounl Hegisdralen

up sarver
below to finalize the registration processs.

Fregrers NENNENNNERRNRNNRNNNNNNRNNNEN

Registration

E-Mail Accounts

Vo can choose up to § &-mad accounts
After you are dorse, please press the Contisue button

NNew E-Mail Account Info
Your dasired usemame o

Teur desired password L]
Cotliom your passsrord

Create Account

E-Muil Address:  usermame(@drecway com
SMTP Server  smep direcwity. com

POP3 Server. pop3 direcway. com
POP3 Logn Jo——

Print thes poge: Conlinue

Iy
=l
Asea| | ABSRETE | [ Fwesem Avcom [BNEIEOS s

You have the option of having E-Mail accounts on the DIRECWAY service. We recommend that
you continue to use your existing E-Mail account(s) with your current ISP.

If you do desire to have E-Mail accounts on the DIRECWAY service, please write down all of the
E-Mail information when you create new E-Mail accounts. (Username, Password, E-Malil
address, SMTP Server, POP3 Server, POP3 Login). Use the “Create Account” button for each
E-Mail account you create... When finished, click on “Continue”.



& WebSelug - Accounl Hegisliaten

sarver. Flease iollaw the

below o fmalizs the ragistration processs.

Progrere NENNNNNERRRRRRNNRNRRRRRRRNNR

Registration

ISP Account

You can create one ISP account
Alter you are done, please press the Contrue button

New ISP Account Info

Your desired wsemme °
Teur desired password L]
Cotliom your passsrord

Creats Account |

Prind thit page Continue k

7|
Ava| ABUROE  [Fweseim Accnmt BNEIEOS remm

On the next screen, you may have the option of signing up for a dial-up account. Since there is
no need for a dial-up ISP account with DIRECWAY (since it is a 2-way satellite dish) we
recommend you simply click on the “Continue” button to bypass this option.

/& WabSotup - Account Regististion

5 to the registration server, Flease follow the instuctions
Eselcre b finahae thi regustrahion procesiss

Fiogess. NRRNNNNNEERRANNNRNRERRRRNRN

|-
Registration
Your account is registered for service,
[Comne |
B
|
| | ABUEIE || websetup - Account ... LANELFPRR 1250

When you see the above screen, the DIRECWAY Registration Server has recorded your

information, commissioned your modems and has disconnected you from the phone line (unless
you were already connected to the Internet).

Click on Continue.



’*"" Web5etup - Begiztration Connection

YWwebSetup is now connecting to the registration server to download wour
configuration infarmation.

Download complete ﬂ

' our access keys have been successfully downloaded
' “our satellite reciever has been successiully authenticated
By FPlease press "Mext' to continue

Back | et Exit |

The DIRECWAY software is now updating your network settings... when it is finished... Click on
the “NEXT” button to complete this section of Web Setup.

PERFORMING ANTENNA POINTING
The Web Setup program automatically begins the “Antenna Pointing” program. Please enter in
the zip code of where the dish is currently located and click on NEXT.

NOTE - While you will not be moving the dish at this time, you must proceed to the end of
Antenna Pointing.

‘:— Antenna Pointing - Antenna Location

WebSetup needs to know where wour satellite antenna.is located in order to
calculate the walues your installer will use to point the antenna.

My antenna iz installed at thiz zipcode:

IEDB?S Gaithershurg. MD [20878)

[ Enter antenna location manually

e | Next Exit
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/% Antenna Pointing - Antenna Location

‘WebSetup needs to know where your satellite antennais located in order to
calculate the walues wour installer will use to point the antenna.

£ Antenna Pointing

My antent MOTE

|84‘|1S
Forsyour safety, the transmitter is temporarily disabled during
™ Enter antenna receive pointing. fyou want to monitor your signal
strength while you are cannected to the Internet, you should
right-click on the DIRECWAY ican in your systern tray and select
'Status’. The 'Status' dialog does not disable vour transmitter.

Back I et Exit I

The Transmitter is put on “Standby” during this process... Click on “OK” and the “Next”

£F Antenna Pointing - Receiver

“'our installer will use the walues below to adjust the antenna's elevation, azimuth,
and polarization until the signal strength indicates a maximum walue,

Antenna Pointing Values——— - Aszigned Satelite Parameters————————————

Elevation: |29_1 Laongitude: |1 17

htagnetic Azimuth: |242_5 Hemizphere: IWESt
Palarization: |38.3 Freguency: |1 250

Zignal strength:

Back | Mext Exit |

Web Setup for the DataStorm system is almost complete. Click on the NEXT button.
There is no need to make any adjustments to the satellite dish at this point in time. You

are simply trying to complete a full install of “Web Setup”.

11
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. WebSetup - Network Configuration

WshSetup is configuring wour network settings so that DIRECWAY will operate
properly. This will not affect other applications installed onyour computer.

" Your netwark, services have been successully installed
" Your network services have been successiully configured
B Please press "Mest' to continue

Hack | Nest Exit

Above is the final screen of Web Setup. Click on the Finish Button when it is complete.

CONGRATULATIONSI!!! Web Setup is now complete... That was a big step.

Now... Reboot the computer.

When the desktop appears, look for a “BE” icon to appear within a minute on the taskbar at the
bottom right corner of the desktop. This means the DIRECWAY software has loaded and is

detecting the modems.
his is the DirecWay Software

EGHE s

If DIRECWAY does not load, click on “Start” then choose “Programs” then “DIRECWAY” then
“Navigator”. This will place a “BE” icon on the taskbar. ...If not, the modems either turned off, or
web setup did not performed properly.

TROUBLESHOOTING HELP — Open up the DataStorm Folder, and then open up the “Trouble
Shooting” folder. Locate and open the “Troubleshooting” file.

If you have the “BE” icon, DIRECWAY software is loaded and working fine.

Next step is to run the DataStorm software and have the DataStorm dish point at the DIRECWAY
satellite.

DIRECWAY.
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