S ESE ENTERPRISES GLOBAL ¢ BGAN SIM CARD

S TR S, SERVICE ACTIVATION REQUEST

Upon completion, this form may be submitted via the following: For Use with Money Bundles
E-Mail: purchaseorders@eeenterprisesinc.com or hnilsen@eeenterprisesinc.com Fax: +1 757 265 9750

This form is used to register and/or activate BGAN SIM card(s) for service ("Services") and related equipment (“Equipment™) with E&E. Customers are
required to complete ONLY the section and/or information pertaining to their chosen Services options. All new Customers must submit a completed
Subscriber Application and Services Agreement, along with this completed form prior to the registration and/or activation of the
Services. The Subscriber Application and Services Agreement is available from your authorized Dealer, your Account/Sales Manager, or on E&E's
website at www.eeenterprisesinc.com Service activation requests from new customers that do not have a Subscriber Application and Services
Agreement attached will be returned to the Customer. Activation of Services is contingent upon E&E' review and approval of Customer's Subscriber
Application and Services Agreement and E&E reserves the right to request additional credit information form Customer. GSA Schedule rules may apply.

1. CUSTOMER INFORMATION: (*Mandatory - Must be completed by Customer)

Company/Customer Name(*) E&E Customer # (Billing Profile) (»)

Contact Person Name (*)

Telephone Number (*)

Address

City and State

Country

Zip / Postal Code

Account Manager Name

E-Mail Address (*)

2. SIM Card Details to be completed by E&E representative if issuing a new SIM card

T

3. Subscription: Please specify below which rate plan is requested for activation

Billing Period (pick

one)

Plan Name (pick one)

Description

PREMIUM
] Monthly

FLEXIBLE

[] Quarterly -1
] semi-Annual - 2
] Annual

1, Not applicable for
Starter, Geo, Economy or
Lite plans

2, Only applicable for Mid
plans

BGAN Starter Plan (voice + data)

8MB + 8 voice mins included monthly

BGAN Starter Plan (data)

8MB included monthly

Geo-China Geo pricing plan. *7.5MB allowance
Geo-Southern Africa Geo pricing plan. *7.5MB allowance
Geo-Russia Geo pricing plan. *7.5MB allowance

Geo-South America

Geo pricing plan. *7.5MB allowance

[

Economy — BGAN standard 12 mos

Pay as you go plan

Lite — BGAN Basic Postpaid 12 mos

Pay as you go plan

BGAN Entry 3 Months

*21.25MB allowance (premium or flexible)

BGAN Entry 6 Months

*21.25MB allowance (premium or flexible)

BGAN Entry 12 Months

*21.25MB allowance (premium or flexible)

BGAN Mid 6 Months

*100MB allowance (premium or flexible)

BGAN Mid 12 Months

*100MB allowance (premium or flexible)

BGAN Super 12 Months

*2,105.26MB allowance (premium or flexible)

] BGAN High 12 Months

*750MB allowance (premium or flexible)

Billing Period not
required for Prepay
packages (OCONUS
ONLY)

|:| Prepay — BGAN Prepay

One unit rate per service type (excluding ISDN & Streaming)

|:| Prepay — BGAN Prepay Geo

Geo rates in region; different rates outside

|:| Prepay — BGAN Prepay Stream

One unit rate per service type (including ISDN & Streaming)

*MB monthly allowance implies that all usage is Background IP. Money allowance can be used for all
services including: Background 1P, Streaming, ISDN, Voice and SMS

Requested Activation Date(*%*)
[ First Day of Next Month Other Date Requested

** |f activation date is not specified, E&E will activate your package on the first day of the following calendar month.

[] Broadcast Media
[] Chemical and Glass MFG [_] Military Government

Add Comments as Required

4. Vertical Market (*) (Mandatory — Must be Completed by Customer)
L] Aid and NGO
] Automotive MFG

] Construction L] oil and Gas [] Retail Banking
[] Food and Beverage MFG [] Pharmaceutical MFG [] Telecommunications SP
L] Insurance L] Print Media [ Transportation& Logistics

] professional Services [ ] Utilities
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] Civil and or Government [_] Mining [] Retail and Wholesale Trade

5. Data Services

Access Type (IP Address) (pick one) Streaming Speed (pick one)
[] Private IP Access (private dynamic IP address) THIS IS DEFAULT SETUP FREE OF CHARGE | [_] No Streaming
[ ] Max 32 Kbps

[ Public IP Access ] Max 64 Kbps

Address Type ] Dynamic [] Static ] Max 128 Kbps

[] Max 176 Kbps
Home PoP [l Amsterdam ~ O Hong Kong [ New York ] Max 256 Kbps
*Note: select Home PoP based upon location where you wish to land traffic [] Max 384+ Kbps (BGAN X-
- Stream)

End-to-End Customer Network Solutions (1F APPLICABLE)**
| E&E Business Access* User Profile Package Features (optional)
[] E&E Guaranteed Access* ** Selection of these services requires additional E ISDN 56 Kbps

Choose 1: |:| Leased Line network setup; Please contact E&E Sales for details ISDN 64 Kbps

[ 1sDN [ Fax

[ ] Voicemail
6. E&E Trench Rule Set (pick one)

[ Internet Access (default) ] E-mail Only [] Open ] Closed

7. Setup High Volume Usage Metering on the SIM (pick those which apply)
L] Yes (strongly advised), please fill in the following:

Credit control level:
] Monitor (receive notification)
[] Auto Suspend (suspend SIM Card)

Default Settings

Maximum Usage: (Default $1,500* per month) Please reset to other amount: $ per month
Alert Threshold: (Default $500* per month) Please reset to other amount: $ per month
E-mail Addresses to receive Low-balance alerts

Address 1:

Address 2:

] No

(* Important: amounts are indicative due to an average 30 minute risk window caused by time required between traffic being
transmitted, CDR delivery and suspend processing time)

8. Customer and Payment Acceptance: (Mandatory — Must be Signed by Customer)

By signing below, | hereby certify that | am an authorized representative of the company or government agency ("Customer") and | agree that an electronic copy of this form
will be valid and binding for all purposes (IAW GSA schedule rules as they apply). By signing below, | agree to remit payment for the Services and/or Equipment to E&E
Enterprises Global, Inc. as specified on the invoice. | understand that E&E" activation of the Services and/or Equipment on this form is contingent upon E&E’ satisfaction with
the credit review, and that E&E may terminate Services and/or Equipment without further notice within thirty (30) days of this form if E&E is not satisfied with my credit. |
further understand that the Services and/or Equipment requested herein shall be provided by E&E pursuant to the Pricing Terms as well as to the applicable “SATELLITE
SERVICES AND EQUIPMENT TERMS AND CONDITIONS” posted on E&E' website at www.eeenterprisesinc.com (collectively, "Terms") and at the prices provided to Customer by

E&E (“Prices"). Customer agrees to be bound by the Terms and Prices (each as amended by E&E from time to time IAW GSA rules and or terms) applicable at the time of
provision of Services and/or Equipment, unless Customer enters into a separate written agreement with E&E, executed by both parties, for the Services and/or Equipment (in
which case Customer's use of the Services and/or Equipment shall be subject to the terms and conditions, including price(s), contained in such agreement). Customer has been
provided ample opportunity to review the Terms. Customer takes particular notice that the Terms include specific clauses including, but not limited to: (A) LIMITATION OF
LIABILITY; (B) LIMITATION OF IMPLIED OR STATUTORY WARRANTIES; AND (C) INDEMNITY, HOLD HARMLESS, AND DEFENSE OF THE PARTIES, and certifies that such clauses
have been brought to Customer's attention. http://www.eeenterprisesinc.com/pdf/EE_Bgan_Service_Aareement_Verl_1.pdf
http://www.eeenterprisesinc.com/pdf/EE_Subscriber_Agreement_Ver_1_5_%2005_10_10.pdf

Signature Print Name Date
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