“IT Solutions for Today’s Business”
20 Basil Sawyer Drive
Hampton, VA 23666

Terms and Conditions

la. Table of Awarded Special Item Number(s) with appropriate cross-reference to page
numbers: GS35F-0779N

1b. Identification of the lowest priced model number and lowest unit price for that model
for each special item number awarded: See number 6 below

2. Maximum Order: $1,000,000.00

3. Minimum Order: $300.00

4. Geographic Coverage (Delivery Area): Worldwide

5. Point(s) of production (city, county, and state or foreign country): Hampton, Virginia

6. Discount from list prices or statement of net price: Government net prices (discounts
already deducted).

7. Quantity Discounts: Customer must call for Quote, 757-826-9532 or 866-314-5860
8. Prompt payment terms: NET 30 days

9a. Notification that Government purchase cards are accepted below the micro-purchase
threshold: Yes

9b. Notification that Government commercial credit cards are accepted above the micro-
purchase threshold: Yes

10. Foreign items (list item by country of origin): None
11a. Time of Delivery: 30 Days or as specified

11b. Expedited Delivery: Contact Contractor

11c. Overnight and 2-day delivery: Contact Contractor
11d. Urgent Requirements: Contact Contractor

12. F.O.B Point(s): Origin
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13. Ordering Address(es): 20 Basil Sawyer Drive, Hampton, Virginia 23666
14. Payment Address(es): 20 Basil Sawyer Drive, Hampton, Virginia 23666

15. Warranty provision: Contractor’s standard commercial warranty applies, extended
warranty available at additional cost.

16. Export Packing Charges: Call for Quote

17. Terms and conditions of Government commercial credit card acceptance: Will accept
over the Micro-purchase threshold.

18. Terms and conditions of rental, maintenance, and repair: F.O.B. or per Maintenance
Agreement; Next Business Day Maintenance (NBDM), Next Day Maintenance (NDM), and
Same Day Maintenance (SDM)

19. Terms and conditions of installation: Standard installation30-45 calendar days; Non-
standard installation 60-90 calendar days. Out of Scope Installation Charges are per customer
quote.

20. Terms and conditions of repair parts indicating date of parts price lists and any
discounts from list prices: N/A

21. List of service and distribution points: Hampton, Virginia and Levittown, PR
22. List of participating dealers: HyTech Communications, Levittown, PR

23. Preventative maintenance: Yes

24. Year 2000 (Y2k) compliant: Yes

25. Environmental attributes, e.g. recycled content, energy efficiency, and/or reduced
pollutants. Yes

26. Data Universal Number System (DUNS) number: 04-1241477
27. Notification regarding registration in Central Contractor Registration (CCR)

database: Yes. Send e-mail to www.eeenterprisesinc.com with questions or comments about
this web site.
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